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FMABA 1
OBLUME NONOXEHUA

Ctatba 1. OCHOBHbIE TEPMUHbI, UCNOJIb3YyeMble B HacTosiLem 3akoHe, U Ux onpeaeneHus

[na uenen HacTosaLwero 3akoHa NCNOJ1b3YOTCA cheayrlwmne OCHOBHbIE TEPMUHBLI U X onpederieHnA:

obpalleHvne - vHovMBuAyarnbHble WM KOMNMEKTMBHbIE 3asdBneHue, npeanoxeHue, xanoba, n3noxeHHble B
NMMCbMEHHOM, SNEKTPOHHOW NN YCTHOW hopMeE;

3asiBfeHne - xo4aTtamcTBo O COAEWCTBMM B peanusaumu npas, cBo6o4 WM (MnKM) 3aKOHHbIX WHTEPECOB
3asBUTENs, HEe CBA3aHHOE C WX HapylleHneM, a Tawkke CoobLleHVMe O HapyLleHWVM aKTOB 3aKoHoAaTernbCTBa,
HegocTaTkax B paboTe rocygapCTBEHHbIX OpPraHoOB, MHbIX OpraHusauui (OOMKHOCTHbIX nuvu) (Qanee, ecnn He
OonpeaeneHo MHoe, - opraHnsauus), HAMBUAyanbHbIX NpeanpuHuMarenen;

npeanoXxeHne - pekoMeHZauusa Mo  yhAyyweHWo OeATeNnbHOCTM  OopraHv3auun, WMHAOMBUOYanbHbIX
npegnpvHUMaTenel, COBEPLUEHCTBOBAHUIO MPaBOBOMO PEryrMpoBaHUsA OTHOLIEHUA B rOCYOAPCTBEHHOW U
OOLLECTBEHHON >KU3HW, PELLUEHUIO BOMPOCOB 3IKOHOMWYECKOW, MONMUTMYECKOW, coumanbHOW W Apyrux cdep
OeAaTenbHOCTW rocyaapcTea 1 obLLecTBa;

xanoba - TpeboBaHWe O BOCCTaHOBMEHMM MpaB, cBOGOA WM (MNKU) 3aKOHHbLIX WHTEPECOB 3asiBUTENS,
HapyleHHbIX gencTBusMn  (6es3dencTBMeM) opraHusauui, rpaxgaH, B TOM 4uche  MHOMBMAYamNbHbIX
npegnpuvHumaTenen (aanee, ecnun He onpeaeneHo MHoe, - FpaXKaaHuH);

3a8BUTENb - FPaAXKAaHWH UK pUauYeckoe nuuo, nogasLwune (nogatoLmne) obpalleHue;

nMcbMeHHoe obpalleHne - obpalleHue 3asiBUTENs, W3MOXEHHOEe B MUCbMEHHOW copme, B TOM 4ucne
3amMeYaHunst U (Mnn) NPeanoXeHnsl, BHECEHHbIE B KHUTY 3aMeYvaHuii U NpeanoxeHni;

9MNeKTpoHHOe obpalleHne - obpalleHne 3asdBuTens, NOCTyNMBLUEE HAa agapec 3SMEeKTPOHHOW MOoYThI
opraHusaumm nnbo pasmelleHHoe B cneuuanbHon pybpuke Ha oduumManbHOM canTe opraHum3auun B rnobanbHon
KOMNbtoTepHON ceTn IHTEpHET;
(B pea. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

ycTHOe obpalleHue - obpalleHne 3asBUTENs, N3MNOXEHHOe B XOAe MUYHOro npuemMa;
nHauBuayansHoe obpalleHune - obpalleHne OgHOro 3asaBuUTenNs;

KONNeKTUBHOE obpalleHne - obpalleHne OByx M Gonee 3asBuTEner No OZHOMY W TOMY e BOMPOCY
(Heckonbknm Bonpocam);

NOBTOpPHOE 06pau.LeHv|e - NMMCbMEHHOE U 3NEeKTPOHHOEe o6pau.|,eH|/|e, nocrtynueLlee OT OOHOIo U TOro Xe
3adaBuTenda no 0 AHOMY M TOMY e BOMNpOCY B OOHY U Ty Xe OopraHu3auuio, B TOM 4YUCrie HanpaBlieHHOoe U3 OPpYyrnx



opraHusaumi, nnbo 3ameyaHne N (UnNu) NpeanoXxeHue, BHECEHHbIE B KHUTY 3aMeYaHui U NPeasIoKEHUA OQHUM U
TEM Xe 3asdBUTENIEM MO OHOMY M TOMY XK€ BOMPOCY OOHOMY U TOMY X€ MHAMBUAYaSIbHOMY NpeanpuHUMaTernto,
NMOCTYNMBLUNE B TEYEHME TPEX NET CO AHSA MOCTYMSIEHNUS B OpPraHM3aumio, K UHOuBMAyanbHOMY NpeanpuHuMaTento
nepBoHavanbHOro obpatlleHus, ecnu Ha nepBoHavyanbHoe obpalleHue 3aaBuTento Obin gaH OTBET (HanpaBneHo
yBeZoMneHue);

(8 pea. 3akoHa Pecnybnuku Benapyck ot 15.07.2015 N 306-3)

KHWra s3amevyaHun W nNpeanoXeHwm - OOKYMEHT efuHoro obpasua, npefHasHavyeHHbI Onsi BHECEHUs
3aMevaHui (3asiBneHU M xanob) (ganee, ecrnv He onpegeneHo MHoe, - 3aMevaHuns) U (UnKn) NpeanoXeHun o
OeATenbHOCTW OpraHM3auun, MHAMBMAYanbHOro NpeanpuHMMaTens, kayecTBe NPoOn3BOANMBIX (peanm3yemblX) MK
TOBapOB, BbINOMHAEMbIX paboT, OKka3biBaeMbIX YCIYT.

Cratba 2. Cchepa gencTBuA HacTosLero 3akoHa

1. JencTtBne HacTosiwero 3akoHa pacnpocTpaHsaeTca Ha obpalleHns rpaxkaaH U lpuandecknx nuu, B TOM
yucne MNOCTYNUBLUME OT HOPUAMYECKMX §WL, Ha KOTOpble BO3MOXEHbl (OYHKLMU pedakuui CpeacTB MacCOBOW
NHGOPMaLMK, 3a UCKIIOYEHNEM ODpaLLeHUI, NOANEXaLLNX PAaCCMOTPEHUIO B COOTBETCTBUM C 3aKOHOAATENLCTBOM
O KOHCTUTYLMOHHOM CyOOMPOM3BOACTBE, IPaXKOaHCKMM, rpaXKaaHCKMM npoueccyanbHbiM,  XO3SAMCTBEHHbLIM
npoueccyanbHbIM, YroNOBHO-MpOLIECCYalnbHbIM  3aKOHOAATeNbCTBOM, 3aKOHOAATeNbCTBOM, OMNpeaensomMm
nopsiAoK agMUHUCTPaATUBHOMO MpoLecca, 3akoHoAaTenbCTBOM 06 aaAMMHMCTPATMBHBLIX Npoleaypax, obpalleHui
paboTHMKaA K HaHUMaTen, a Takke WHbIX Oo6palleHUn, B OTHOLUEHUM KOTOPbIX 3aKoHoAATeNbHbIMW akTamu
YCTaHOBMEH WUHOW NOpPSA0K UX NOoAayn U PacCMOTPEHMUS.

(B peq. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

2. [enctBue Hactoswero 3akoHa He pacnpoCTpPaHAETCH Ha MNEepeEnUCKy roCydapCTBEHHbIX OPraHoB Mpu
BbINOMHEHNN UMU PYHKLWUIA, BO3MOXEHHBIX HA HUX HOPMAaTMBHLIMU NPaABOBLIMU aKTaMMu.

Cratbsa 3. [paBo 3asBuTenen Ha obpalleHue

1. paxpgaHe Pecny6nukn Benapycb uMeloT MpaBo Ha oOpalleHMe B opraHusauuu nytem rogadu
MUCbMEHHbIX, 3MEKTPOHHbIX MMM YCTHbIX OOpalleHUin, a Takke K MHAMBMAOYanbHbIM NpeanpuHMMaTensm nyTem
BHECEHUSI 3aMeYaHuii 1 (Unn) NPeasoxXeHUA B KHUMy 3aMedaHunii 1 NnpeanoXeHui.

Opugnyeckne nuua Pecnybnukn benapycb, vHAMBMAyamnbHble NpeanpuHMMaTeny WMeKT npaBo Ha
obpalleHne B opraHuM3aumy nytem nodayn NMCbMEHHbIX (3a UCKMYEHMEM 3aMedaHun u (Mnu) NpeariokeHun,
BHOCVMbIX B KHUTY 3aMeYaHuii 1 NpeanoXeHnn), aNeKTPOHHbIX UMW YCTHbIX 06paLleHuii.

2. Haxogswwecs Ha TeppuTopun Pecnybnukn Benapycb MHOCTpaHHble rpaxkgaHe v nuua 6e3 rpakgaHcTea,
npeacTaBuUTENbCTBA MHOCTPaHHbBIX OpraHu3auuin nonb3ylTcsa MpaBOM Ha obpalleHWe HapaBHe C rpakgaHamu
Pecnybnvukn bBenapyce u topugudeckummn nuuamm Pecnybnukun benapycb, ecnM WHOe He onpegeneHo
KoHctuTtyumen Pecnybnvkn Benapycb, 3akoHamun 1 MexayHapogHbiMu gorosopamu Pecnybnukn benapychb.

3. MNpaBo Ha obpalleHne peanu3yeTcsa 3aaBuTenamMu Ao6poBonibHO. OcCyLlecTBRNeHMe 3asBUTENSIMU UX
npaeBa Ha obpallleHne He JOIMPKHO HapyLlwaTk npaea, cBO6oAbl U (MM) 3aKOHHbIE UHTEPECHI APYrX Nuy,.

Cratba 4. [peacraBMTeNnbLCTBO 3asiBUTENEN Npu peanvsaumu npasBa Ha obpalleHue

1. 'paxgaHe peanu3yloT NpaBo Ha obpalleHne nNMyHo NMbo Yepes cBomx npedcTtasutenen. JlInyHoe yvyactue
rpakgaH npu nogade u paccMOTPeHUn obpalleHui He nuwaeT MX npasa UMEeTb npeacTaBuTenen, paBHO Kak U
yyactve npegctaBuTenen He nuWaeT rpaxgaH npasBa Ha JMYHOE Yy4acTve npu nogade M pacCMOTPEeHWUn
obpalleHnin.

MncbMeHHbIE © ONTEKTPOHHbIE o6pau.|.eH|/|ﬂ OT MMEHWN HeaeecrnoCobHbIX rpaxgnaH nogarTca UX 3aKOHHbIMU
npeacraBuUTenAaMn. YCTHblE o6pau.|,eHV|;| HeaeecnocobHbIX rpaxgaH wu3naralTtcaA Ha JIM4YHOM npueme ux
3aKOHHbIMU NpeacTaBUTENAMMN.

Opuaunyeckme nuua peanusyloT NpaBo Ha obpalleHWe Yepe3 CBOM OpraHbl UMM CBOWMX NpencTaBuTeneit
(mnanee, ecnu He onpeneneHo NHoe, - NPeAcTaBUTENb PUANYECKOro N1La).

2. MpeacTaBuTenun 3asiBUTenei npu nogaye M pacCMOTPEHUM OBpalleHMii MOryT coBepluaTh AeicTBus,
NpaBo Ha OCYLLECTBIEHNE KOTOPLIX UMEIOT 3asBUTENN, B Npeaenax npeaocTaBeHHbIX MM NOTHOMOUUIA.



3. MpeacTaBuTenun 3asBUTENein OCyLLECTBAIT CBOU NMOMHOMOYMSA Ha OCHOBaHMM aKTOB 3aKOHOAATeNbCTEa,
nMB0o aKToOB YNOSITHOMOYEHHbIX Ha TO FOCYAapCTBEHHbIX OpraHoB, NGO AOBEPEHHOCTU, ODOPMIIEHHOW B Nopsiake,
YCTaHOBIIEHHOM FPaXOaHCKUM 3aKOHO4aTeNbCTBOM.

CratbAa 5. FlapaHTUM npaB 3asiBUTenen

KoHcynbTaHTlntoc: npumedaHue.
OTBETCTBEHHOCTb 3a pasrfalleHne rocyaapCTBEHHOW TavHbl npegycmoTpeHa cT. 356, 373, 374 YronoBHOro
kogekca Pecnybnuvku benapycs.

KoHcynbTaHTlnoC: npumevaHue.
OTBETCTBEHHOCTb 3a pasrnalleHne KOMMEPYECKOW TaWHbl MpeaycMoTpeHa cT. 255 YromoBHOro kogekca
Pecny6nvku benapycs.

1. [JOmMKHOCTHbIE NMUA M WHble PabOTHUKM OpraHu3auuii, UHAMBMAyanbHble NpeanpuHUMaTend u Kx
paboTHUKM He WMEelOT npaBa pasrnawatb CBeAeHVMs O JIMYHOM XU3HU rpaxaaH 6e3 ux cornacus, a Takke
CBeleHWsl, COCTaBnsoLLME rOCYAapCTBEHHbIE CEKPEThI, KOMMEPYECKYIO U (UMW) MHYIO OXPaHSEMYIO 3aKOHOM TalHYy,
CTaBLUWE UM U3BECTHbIMU B CBA3M C PAaCCMOTPEHNEM 0BpaLLeHNH.

He aBnsioTca pasrnalleHnem CBeAeHWI, yKasaHHbIX B 4YacTu NepBOi HACTOALLEro MyHKTa, HanpasneHue
obpalleHuii B opraHnsaummn B Nopsiake, yCTaHOBIIEHHOM YacTblo NepBoi nyHkTa 3 ctatby 10 HacTosiwero 3akoHa,
a TaKke 3anpoc M MpeacTaBreHve OOKYMEHTOB W (Mnu) cBedeHWi, HeoGXoAMMbIX ANl pelleHUs BOMpPOCOB,
U3MNOXEHHbIX B 0OpaLLeHUsIX, UNKN MNpeacTaBnseMblx Mo TpeboBaHMSIM OpraHoB [03HaHWS, NpeaBapuTeNbHOMo
CNEeACTBUS, CYA0B 1 B UHbIX CyYasnx, NpeayCMOTPEHHbIX 3aKoHOAaTe NbHbIMU akTaMu.

2. He ponyckaeTca ywewmneHve npas, €BO6o4 W (MNM) 3aKOHHbIX MHTEPECOB 3asiBUTENEn, WX
npeacTaBuTeNen, YNeHoB CeMeln 3asBuTenen-rpaxgaH B CBA3M C uxX obpalleHnem B oOpraHusaumu, K
NMHAVBMAYarnbHbLIM NPeAnpUHUMAaTENSM.

3. PykoBogutenu opraHu3auuii, uHAMBUAyanbHble  NPeanpuHUMAaTEnU  HecyT  MepCoHanbHyo
OTBETCTBEHHOCTb 3a HeHaanexallyto paboTy ¢ obpalleHmuamu.

CrtatbA 6. JIn4yHbIN Npuem

1. B opraHusaumsax npoBOOUTCH NUYHbIA MpUEM rpaxgaH, WX npeacTtaBuTenen, npeactaBuTenemn
lopugnyeckux nuu (ganee - NWYHbI npuem). MNpu ycTHOM o6palleHun ykasaHHble nuua OOMKHbI NPeabsBUTb
OOKYMEHT, YAOCTOBEPAOLWUA NMYHOCTL. lNpeacTaButeny 3asBuTENen AOSMKHbI NPEeAbABUTL Takke OOKYMEHTHI,
NoATBePKAAIoLLME UX NMOSTHOMOYMS.

2. ,D,O.I'I)KHOCTHbIe nnga opraHM3au,vu7|, nposoadline NNYHBINA npuem, a TakKkKe pa6OTHVIKVI Opl'aHVI3aLJ,I/Il7I,
YNOJTHOMOYEHHbIE OCYLUECTBINATb NpeaBapUTesibHYO 3anncCb Ha JINYHbIN npuem, He BnpaBe OTKa3aTb B JINYHOM
npuewme, 3anncu Ha NUYHBIN npunem, 3a UCKIN4veHnem criy4yaes:

ob6palleHns No Bornpocam, He OTHOCALLMMCS K KOMNETEHLMUN 3TUX OpraHn3aunii;
obpallieHns B HeyCTaHOBIEHHbIE [HU U Yachl;

Korga 3adaBuTento B Xxode NMUYHOro npuema yxe Obin gaH VIC‘-IepI'IbIBalOLIJ,I/IIZ OTBET Ha MHTepecywuine ero
BOMpPOChHI;

Korfa c 3asiBUTeneM rnpekpalleHa nepenucka no U3noxeHHsLIM B obpalleHnm Bonpocam.
(0. 2 ctatbyn 6 B peq. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

KoHcynbTaHTlMoC: npumeyaHue.

B cootBeTcTBUM ¢ nognyHkToM 1.2 nyHkTa 1 OupektuBbl MNMpe3ngeHTta Pecnybnvkn Benapycb ot 27.12.2006 N 2
pyKoBOAWUTENU pecnybnvMKaHCKUX OpraHoB rOCYAapCTBEHHOrO YMNpPaBIieHWS U MECTHbIX WUCMOMHUTENbHbIX U
pacnopsaanTenbHbIX OPraHoB M (MNn) UX 3amMecTUTEN NPOBOASAT NUYHBIN Npuem Kaxayto cpeay ¢ 8.00 go 13.00,
"npsiMble TenedoHHbIe NUHUN" C HaceneHueM kaxayto cyb66oTy ¢ 9.00 go 12.00, Bble3aHble NMYHbIE MPUEMbl He



pexe ogHoro pasa B kBapTan. [pn Heob6xoamMmMocTu, 06yCnOBMEHHON B TOM YMCIE 3HAYUTENBbHBIM KONTIMYECTBOM
obpalleHnii rpaxaaH, ykazaHHble MeponpusiTUsi NPoBoaATCst 6onee NPOAOIHKUTENBHOE BPEMS.

KoHcynbTaHTlnt0C: npymeYaHue.

B ycTaHoBneHHoe 3akoHO4aTENbCTBOM BpEMS MPOBEAEHUS MO rpadduKy NIMYHOrO NpuemMa rpaxagaH, B TOM vmcne
VHAMBUAYanbHbIX NpeanpuHUMaTtenen, nx npeactaBuTenen, NpeacTaBUTeNen pUanudecknx nul, 3anpeLeHo
NnpuBMieYeHe pPyKOBOAMTENEN pecnyOrMKaHCKUX OpraHoB TrOCYLAPCTBEHHOTO YMpaBfieHUs M MECTHbIX
UCMONHMTENbHLIX U PacnopaauTENbHbIX OpraHoB K ApyrMM MeponpuatuamM (nyHkT 7 Ykasa [lpesngeHta
Pecnybnukn Benapycb ot 15.10.2007 N 498).

3. PykoBogutenu opraHvmsauumin M ynonHOMOYEHHbIE UMW OOSMKHOCTHbIE Nuua 06s3aHbl NPOBOAUTL JINYHBIN
NMPUEM He pexe OAHOro pas3a B MEeCsi B YCTAHOBJIEHHble OHM M Yacbkl. MIHpopmaumsi 0 BpeMeHM N MecTe
NpoBeAeHUs NIMYHOrO Mpuema, a Npyu HannuMM NpeaBapuUTENbHOM 3aMMCU Ha NWYHBIA MPUEM - O Mopsigke ee
OCYLLIECTBIIEHMS pasMellaeTcs B opraHM3aumsax B 06LwenocTynHbiXx MecTtax (Ha MHOpMaLUMOHHbIX CTeHAax, Tabno
1 (Mn) UHBIM cnocobom).

padpyk nunyHOro nmpuema M MNOPSAOK NpeaBapuTENnbHOM 3anucu Ha NWYHBING MPUeM YCTaHaBMnMBaKOTCS
pyKOBOAMTENEM OpraHun3auunun.

4. MNpyn BpemMeHHOM OTCYTCTBUM B Ae€Hb JIMYHOTO Mpuema pyKOBOAWUTENS OpraHu3auuy MUYHBIA Npuem
NPOBOAMT NMUO, MUCNOMHsoLWee ero 0653aHHOCTW. [py BpEMEHHOM OTCYTCTBMM B [E€Hb FIMYHOIO Mpuema WMHOro
OOIDKHOCTHOTrO  fvua, MpOBOASALLEro fW4YHbIA  MPUEM, pykoBOAWUTENb oOpraHusauum obs3aH obecnevnTb
CBOEBpPEMEHHOE U Hajnexallee BbiNornHeHne OYHKLUA BPEMEHHO OTCYTCTBYHOLLEro AOMMKHOCTHOIO nuua apyrum
[OIMKHOCTHBIM NULIOM OpraH13aLun.

5. Ecnm Ha peHb NMYHOro mpuvemMa npuxoguTcs roCyAapCTBEHHbLIN MPA3gHUK UM NpasgHUYHBIA OEHb,
obbsBneHHbIN [Mpe3ngeHToM Pecnybnukn benapycb Hepabouum, OeHb NUYHOMO MpUeMa MEepPeHOCUTCs Ha
crneayroLwnin 3a HUM pabounii aeHb.

6. Mpn nNpoBefeHUM FMYHOTO MpuMema MO PELUEeHVO PYKOBOAWUTENS OpraHmsauun MOryT NpUMEHSTHCA
TEXHUYECKNEe CpeacTBa (ayamo- M BMAOEO3aNUCb, KUHO- U poTOChbEMKA), O 4YeM 3asdABuTENb AOMMKEH ObiTb
yBE€AOMIEH A0 Hayarna fiM4Horo npuema.

7. To peweHno pykoBoaunTena opraHmsayum MmoryTt ObITb OpraHn3oBaHbl Bbl€3QHOMW NUYHbIN npuem, a Takke
npenBaputesibHaa 3anmcb Ha Takomn npunem.

CrtatbAa 7. paBa 3asiBUTEnen

3aaBuTenun nveroT Npaeo:
nogasaTtb obpalleHus, n3naratb 40BOAbl AOIPKHOCTHOMY fMLY, NPOBOASLEMY NIUYHBIA NPUEM;

3HaAKOMWTLCS C MaTepuanamu, HenoCPeACTBEHHO OTHOCSLLMMUCS: K PACCMOTPEHUIO OBpaLLeHWi, ecnn 3TO He
3aTparvBaeT npasa, cBo60Abl U (MNK) 3aKOHHbIE UHTEPECHI APYIUX MWL, 1 B MaTepuanax He CoaepXaTcs CBeAeHus,
COCTaBNSIIOLLME FrOCYAAaPCTBEHHbIE CEKPETbI, KOMMEPYECKYHO U (UNN) MHYIO OXPaHSEMYHO 3aKOHOM TalHYy;

NpeacTaBnsATb OOMOMHUTENbHbIE AOKYMEHTbl M (unn) ceegeHus nubo obpawaTtbcs ¢ npocbbon 06 unx
nctpeboBaHnM, B TOM YnMCie B 3MeKTPOHHOW dhopMe, B crnyyae, ecnm uctpeboBaHne Takmx AOKYMEHTOB U (Mru)
CBedeHWN He 3aTparmeBaeT npasa, cBoOOAbl M (UNK) 3aKOHHbIE MHTEpPEeChbl APYrMX NWL U B HUX He codepxaTtcs
CBefieHus, COCTaBNALLME rOCYAapCTBEHHbIE CEKPeTbl, KOMMEPYECKYIO U (MNN) NHYIO OXPaHAEMYIO 3aKOHOM TanHy;
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

0TO3BaThb CBOE o6pau.LeH|/|e 00 pacCMOTpeHNA ero no CyLiecTBy,

nonyyatb OTBeThl (YBEAOMIEHUS) Ha 06paLLEHWS;
(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

obxxanoBaTb B YCTAHOBMEHHOM MOpPsSiAKe OTBETbI HA obpalleHns u pelieHms o6 ocTaBneHun obpatleHmin 6es
pacCcMOTPEHNS NO CYLLECTBY;



OCYLLECTBMATL UHbIE NpaBa, NPeAYCMOTPEHHbIE HACTOALLMM 3aKOHOM M UHBIMW aKTaMKn 3aKOHOL4aTeNbCTBA.
CrtaTtbs 8. O6513aHHOCTHN 3asiBUTENen

3asBuTtenu 06a3aHbi:
cobntogatb TpeboBaHNs HacTosILLEro 3aKkoHa;

nogaBatb oOOpalleHuss B OpraHvM3auuv, WHAMBUAYaNbHbIM NPeanpuUHUMATensm B COOTBETCTBUM C MX
KOMMNeTeHunewn;
(ab3au BBegeH 3akoHom Pecnybnuvku benapycbh ot 15.07.2015 N 306-3)

BEXINMBO OTHOCUTLCA K paboTHMKaM opraHu3auui, MHAMBMAOYaNbHbIM NPeAnpUHUMAaTENsaM 1 X paGoTHUKaM,
He JonyckaTb ynoTpebneHust HeLeH3ypHbIX NMMB0 0CKOPOUTENBHBIX CIIOB MUIW BbIPaXKEeHWI;

CBOEBPEMEHHO MHHOPMMPOBATL OpraHn3auun, MHOUBMAYanbHbIX NpeanpuHuMaTene 06 N3MeHeHUn CBOEro
MecTa XuTenbcTea (Mecta npebbiBaHUA) UNM MecTa HaxoXaeHWs1 B Nepmoa pacCcMOTpeHNst obpalleHus;

WCMNONHATL WUHble 00s13aHHOCTH, npeayCcMOTpEeHHble HacCTOoALMM 3aKOHOM M MHbIMW 3aKoHOAATENbHLIMU
akTamn.

Cratbsa 8-1. NpaBa opraHMsaumin, MHAMBMUAYanbHbIX NpeanpUuHUMaTenen
(BBegeHa 3akoHom Pecnybnukun Benapycb ot 15.07.2015 N 306-3)

OpraHmsaumm, nHanenayanbHble npeanpunHnMaTen nMerT npaBo:

3anpawmBatb B YCTAHOBMEHHOM Mopsiake OOKYMEHTbl M (Unn) cBefdeHusl, Heobxoaumble Ons peLleHus
BOMPOCOB, U3MOXEHHbIX B 06paLLeHNsX;

obpawaTtbca B Cyd AN B3bICKAHUS C 3asiBUTENEN PacxOAoB, MOHECEHHbIX B CBA3W C pacCMOTpeHvem
cucTemMaTMYeCcKM HanpaBnsemblx (Tpy 1 Bonee pasa B TeyeHne roga) HeoBOCHOBaHHbIX OBpaLLeHnii B OOHY U Ty
XKe opraHusaumio, K O4HOMY M TOMY Xe UHAMBUAYyanbHOMY NpeanpuHUMaTento OT OOHOro U TOro Xe 3asBuTens, a
Takke obpalleHui, cogepXxalmx 3aBegoMO NOXHbIE CBEAEHUS;

OCYLLECTBMATb UHblE NpaBa, NPeAyCMOTPEHHbIE HAaCcTOAWMM 3aKOHOM M MHBIMU akTamu 3akoHo4aTenbCcTBa.
Crtatbs 9. O6A3aHHOCTM OpraHu3auvn, MHAMBUAYanbHbIX NpeanpMHUMaTenen

OpraHusauuu, uHanBuayanbHble NpeanpuHuMaTenu obsisaHbi:
obecneunBaTb BHMMAaTENbHOE, OTBETCTBEHHOE, [0OpOXenaTenbHOe OTHOLLEHME K 3asiBUTENSIM;

He [onycKaTb cbopmanmma, 6IOpOKpaTI/I3Ma, BOJIOKUTHbI, NPpeaB3ATOro, HETakKTM4YHOro noseaeHuA, rpy6OCTVI n
HeyBaXXeHUA K 3aABUTENAM;

npuHUMaTL Mepbl Anst NOMHOro, OOBLEKTUBHOrO, BCECTOPOHHEIO M CBOEBPEMEHHOIO pPacCMOTPEHUS
obpalleHnit;

NPUHUMaTb 3aKOHHbIE M 0GOCHOBAHHbIE PeLLeHUs;
MHCOPMMPOBaTL 3asiBUTENEN O PeLLeHUsIX, MPUHATLIX Mo pe3ynbTaTtaM PacCMOTPEHUS OGpaLLEeHWt;

NpuHMMaTh B NpeAenax CBOen KOMMNEeTEeHUUN Mepbl N0 BOCCTAHOBIEHMIO HapyLLEHHbIX npaBs, cBoboa un (unwu)
3aKOHHbIX MHTEPECOB 3asBUTENEN;

obecneynBaTb KOHTPOJ1b 3@ UCMNOJTHEHNEM peLLIeHMVI, NMPUHATBLIX NO 06paLIJ,eHI/IF|M;

pewaTtb B YCTaHOBJIEHHOM NopdAKe BOMpPOCbl O npuBrievYeHUn K OTBETCTBEHHOCTU Nnul, Mo BUHE KOTOPbIX
gonyuleHo HapyuleHune npas, cBoboa u (VIJ'II/I) 3aKOHHbIX NHTEpPECOB 3asBuTENEn;

pa3bACHATL 3asBUTENSAM MOPSOOK 0OXanoBaHUSA OTBETOB Ha obpalleHus B crny4vasx, NpesycMOTPEHHbIX
HacToALWMM 3aKOHOM;



(B peq. 3akoHa Pecnybnuku benapycbk oT 15.07.2015 N 306-3)

WCMONHATL  WHble  00SsI3aHHOCTW, npegycMoTpeHHble  HacCTOoALNM 3aKOHOM UM MHbIMM  aKTaMu
3akoHoaaTenbCTBa.

KoHcynbTaHTlntoc: npumedaHue.

O nopsgke paboTbl B roCydapCTBEHHbIX OpraHax, roCyAapCTBEHHbIX M MHbIX OpraHu3auusx ¢ obpalleHusmu
rpaxkgaH v puaMyYecKnX Ny, NOCTYNMBLUMMWU B XOA4€ "ropsiunx NUHUR" 1 "NpsiMblX TeNEeMOHHbIX AUHMN" CM.
noctaHosrneHne Coseta MuHnctpos Pecnybnunku benapyce ot 23.07.2012 N 667.

KoHcynbTaHTlntoc: npumedaHue.
O BHeApeHWM eauHOro KnaccudukaTopa obpalleHnii rpaxaaH 1 lpuandecknx nuy, cM. noctaHosneHme Coseta
MuHuctpor Pecnyonukn benapyck ot 09.04.2018 N 269.

KoHcynbTaHTlntoC: npumeyaHume.
Mopsagok u cpokn nogayvm xanobbl B BbILLECTOSALLUA HANOroBbIA OpPraH MMM BbILWECTOSALEMY AO0HPKHOCTHOMY
MLy HANoroBoro opraHa yctaHoBreH ctatbent 104 HanoroBoro kogekca Pecnybnuku Benapycs.

MABA 2 )
NOPAAOK NOAAYM U PACCMOTPEHMNS OBPALLIEHUI

Cratbs 10. Mopsagok nogaum ob6palleHUn U HanpaBrieHUs! UX AN PacCMOTPEHUA B COOTBETCTBUMU C
KoMneTeHuuen

1. ObpaweHna nogatTcs 3asBUTENAMW B NMUCbMEHHOW UNWN 3MNEKTPOHHOW hopme, a Takke u3naratlTcs B
yCTHOM dhopme.

MNMucbMeHHble 06palleHnss NoAalTCa HapOYHbIM (KypbepoMm), NO Mo4YTe, B XOA4e SIMYHOro npuema, nytem
BHECEHWS 3aMmeyaHuii U (Unun) NPeanoXeHU B KHUTY 3ameyaHnii u npeaioxeHun.

YcTHble obpalleHnsa nsnaraTcs B XO4€ NMYHOro npuema.

OneKkTpoHHble obpalleHns nogarTcs B Nopsake, yCTaHOBIEHHOM cTaTben 25 HacTosero 3akoHa.
(vacTb 4yeTBepTas n. 1 cratbm 10 BBeaeHa 3akoHom Pecnyonuku Benapycb ot 15.07.2015 N 306-3)

2. ObpalleHns nogatTcs B opraHu3aummn, MHAMBUAYyanbHbIM NpeanpuHMMaTensM, K KOMNeTeHUUn KOTopbIX
OTHOCUTCS peLleHne BONPOCOB, U3MOXKEHHbIX B 00paLLeHUsIX.

3. OpraHusauum npu MOCTYMNEHUM K HUM MUCbMEHHBLIX OOpaLLEeHWIn, coaepXalumMx BOMPOCHI, pelleHune
KOTOPbIX HE OTHOCUTCA K WX KOMMETEeHUMU, B TeyeHue naTv paboumx AHel HanpaeBnsoT obpalleHus ans
pPacCMOTPEHNs opraHu3auusim B COOTBETCTBUM C UX KOMMETEHUMEN W YBEAOMISOT 3asiBUTENEN B TOT e CPOK
nmMbo B TOT e CPOK B NopsiaKe, yCTAHOBNEHHOM HaCTOSLWLMM 3aKOHOM, OCTaBnsAT obpalleHns 6e3 paccMoTpeHus
Mo CyLLeCcTBY U yBeAOMNSOT 00 3TOM 3asBUTENEN C pa3bsCHEHWEM, B KaKyld OpraHu3aumio U B KakoM nopsiake
crnenyeT obpaTUTLCA ANst PELUEHNs1 BOMPOCOB, U3MOXEHHbIX B 06paLLeHnsX.

(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

lMucbMeHHble o6palleHns, B KOTOPbIX 0OXanytoTcsa cyaebHble MOCTaHOBMEHUS, He no3gHee nATM paboumx
OHEel BO3BpaLLalTCs 3asaBUTENSAM C pasbsiCHEHNEM MM Nopsifka ob6xanoBaHus cyaebHbIX NOCTaHOBEHWN.

4. Ecnu pelueHVe BOMPOCOB, W3MOXEHHbIX B XOAE FMYHOMO MpPUEMA, HE OTHOCUMTCS K KOMMETEHLUU
opraHu3aumm, B KOTOPOW NPOBOAMTCS NNYHbIA NMPUEM, COOTBETCTBYIOLLNE AOMKHOCTHbIE NMLUA He paccMaTpuBatoT
obpalleHne No CyLLecTBY, a pasbsCHSOT, B Kakylo opraHusauuio cnefyeT o6paTuTbest ANsi peLleHns BONpPOCoB,
N3MNOXEHHBIX B 0OpaLLeHnn.

Ecnn ana pelleHus Bonpoca, M3MOXEHHOro B YCTHOM ofpalleHnM U OTHOCSLLErocs K KOMMETEHLMM
opraHusaumu, B KOTOPOM NPOBOAWUTCH NWYHBIA Npuem, TpebyrTcs AOMOSNHUTENIbHOE W3yYeHVWe W MpoBepka,
obpalleHne u3naraeTcs 3asBUTENIEM B TMNUCbMEHHOW (opMe U MOAMEXWUT pPacCMOTPEHWUIO B MOpsAKe,
YCTaHOBIIEHHOM HACTOSILLMM 3aKOHOM A5t MMCbMEHHbIX 0bpalleHnii.



5. OG6pauwleHus, coagepxawmne WHPOPMALNID O TrOTOBALLEMCS, COBEPLUAEMOM WAN COBEPLUEHHOM
npecTynneHnm nubo MHOM MpaBOHapPYLLIEHUW, He No3aHee NSATUM paboynx OHEW HanpaBnsTCH opraHM3auusiMu, B
KOTOpbI€ OHM MOCTYNMUIK, B COOTBETCTBYIOLLNE NPaBOOXPaHUTENbHbIE UMW ApYrMe rocyqapCTBEHHbIE OpraHbl.

(8 pean. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

6. 3anpewaeTca HanpaBnaTb Xanobbl B opraHusaumn, nenctens (6e3gencTame) KOTopbiX obxanyTced, 3a

NCKITIO4YEeHnemM Ccliy4yaeB, Korga pacCcMoTpeHue Takom KaTteropumun o6paLu,eHvu7| OTHOCUTCS K MCKNHOYUTESTbHON
KOMNeTeHUnn 3Tnx OpI'aHVI3aLI,VIl7I.

Cratbsa 11. Cpoku noga4ym o6pallueHumn

1. MNMogava 3asBMTENAMU 3aABIEHUI U I'Ipe}J,J'IO)KGHI/Iﬁ CPOKOM He OorpaHun4mBaeTCA.

2. XKanobbl moryT 6bITb NoAaHbI 3asABUTENSMU B TEYEHWEe Tpex fneT CO AHSA, Koraa OHW Y3Hanu vnm AOSDKHbI
ObINy y3HaTb O HapyLUEHUN UX Npas, CBOBOA 1 (M) 3aKOHHBIX MHTEPECOB.

B cnyyae, ecnu Cpok, ykasaHHbIi B 4YacTW MEpBON HACTOSILLEro MyHKTa, MPOMyLeH MO YBaXUTENbHOW
npuynMHe (Tskenoe 3aborneBaHWe, WHBANWOHOCTb, ANUTENbHasi KOMaHAMPOBKA W AOp.), Hanuyve KOTOopoM
NOATBEPXAEHO COOTBETCTBYIOLIMMU [OKYMEHTaMW, MpeacTaBleHHbIMU 3asBUTEeneM, OSTOT CPOK MOONEXWUT
BOCCTaHOBMEHUIO MO PeLLEHN0 PYKOBOAUTENA OpraHnsaumMmn Unu MHOAUBMAYyanbHoro npeanpuHuMarens, u xanoba
paccmaTtpvBaeTcsl B NOpsaKe, YCTAHOBNEHHOM HACTOALLMM 3aKOHOM.

CratbAa 12. TpeboBaHuA, npegbABAAeMble K 0bpalweHusam

1. O6palleHunst u3naratoTcsl Ha GeNopPyCCKOM UMK PYCCKOM Si3bIKe.

2. MucbMeHHble obpalleHns rpaxaaH, 3a UCKIYEHNEM YKasaHHbIX B MyHKTe 4 HacTOALLEN CTaTbu, JOMKHbI
copepxarTb:

HavMeHoBaHue 1 (Mnu) agpec opraHnsaumm nNMbo AOMKHOCTL NMLA, KOTOPbIM HanpaBnseTcs obpalleHne;

damunuio, cobCTBEHHOE MMSs, OTHYECTBO (E€CNMN TakoBOe MMeeTcs) NMBo nHUUManbl rpaxagaHunHa, agpec ero
MecTa XuTenbcTea (MecTta npebbiBaHus);
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

N3NoXeHne cytn obpalleHus;

MMYHYI0 MNOAMMUCH rPpaXXaaHuHa (rpaxaaH).

3. MNMnucbmeHHbIe 06paLLeHNs PUANYECKUX UL, OIPKHBI COAepXKaTb:

HavMeHoBaHue 1 (Unu) agpec opraHusaumm nNMbo AOMKHOCTL NMLA, KOTOPbIM HanpaBnseTcs obpalleHue;

MofHOe HauMeHOBaHVe PUANYECKOro NLAa N ero MecTO HaXOXKAEHWS;

N3NoXeHne cytn obpalleHus;

damunuio, cobCTBEHHOE MMS, OTYECTBO (€CNM TakoBOE MMeeTcs) NMMB0o UHMLManbl PyKOBOAUTENS UK nnua,
YNOSTHOMOYEHHOIO B YCTAHOBMEHHOM NopsAKe NognucbiBaTh 0bpaLleHus;
(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

MWYHYI0 MOAMUCH PYKOBOAWUTENS WMNW fvua, YNONTHOMOYEHHOro B YCTaHOBIEHHOM Mopsdke nognucbiBaTb
obpalleHus.

(B pea. 3akoHa Pecnybnukn Benapyck ot 17.07.2020 N 50-3)

4. 3ameyaHusa u (MNn) NpeanoXeHust BHOCATCS B KHUTY 3aMeyvyaHUun U NpearioxkeHUn B COOTBETCTBUM C
HOpPMON KHUIMM 3aMedaHnn 1 npeanoXxeHun, ycraHoeneHHon Cosetom MuHnctpos Pecnybnvku Benapyce.

5. TekcT obpalleHns JOImKeH noaaaBaTbCs NPOYTEHMID. PykonncHble obpalleHnst 4OMKHbI ObITb HanmcaHbl
yeTkum, pasbopumBbiM novepkoM. He ponyckaetca ynoTpebneHne B 06palleHUsX HeLEeH3YpHbIX Moo
OCKOPOUTENBHLIX CNOB UMK BblpaXXeHWIA.



6. K nucbmMeHHbIM 0GpallieHusIM, NoJaBaeMbiM NpeAcTaBUTENsaMU 3asBUTENel, npunararTca AOKYMEHTHI,
noaTBepXXaatoLme Ux nosHOMOoYMS.

7. B obGpalueHunsix gomkHa codepkaTtbesl MHopMaUmMs 0 pesynbTatax UX npedblayLiero pacCcMoTpeHust ¢
npunoxeHuem (Npy HanU4MM) NOATBEPXKAALMX 3TY MHOPMALINIO JOKYMEHTOB.

Cratbsa 13. Npuem u perncrtpaumusa obpaweHnmn

1. O6GpalleHusi, nogaHHble B Mopsiake, YCTAHOBIIEHHOM HACTOSILLMM 3akoHOM, moarexaT oGs3aTerlbHOMY
npuemy 1 peructpaummn. OTkas B npueme obpalleHuii He JonyckaeTcs.

Mpw nogaye 3asBUTENEM HECKONBKNX MAEHTUYHBIX 0BpalLeHnii unn obpalleHnin, Cogepxalunx yTouHsoLWwme
(oononHsiloWME) AOKYMEHTbLI U (MNM) CBEAEeHUs, OO0 HanpasreHus oTeBeTa (YBEAOMMEHUs) Ha nepBOHavanbHoe
obpalleHne Ha Takme obpalleHns MOXeT HanpaenATbCA OB OTBET (YBEAOMIIEHME) B CPOKM, YCTaHOBIIEHHbIE
HacTosAWwMM 3aKOHOM ANs PacCMOTPEHUS NepBOHaYarnbHO NoCcTynuBLLero obpaleHns. B aTom cnydae ykasaHHble
obpalleHns yunTblBatOTCS Kak ogHO obpalleHue.

(n. 1 ctatbm 13 B peq. 3akoHa Pecnybnuvku benapycb ot 15.07.2015 N 306-3)

2. MNopsagok BegeHUs Aenonpon3BoAcTBa No 06palleHusM rpakaaH v ipuanyecknx nuy, ycTaHaBnvBaeTcs
Cosetom MuHuctpoB Pecnybnuvkn Benapyce.

KoHcynbTaHTlntoc: npumeyaHue.

lMepeyeHb rocyaapCTBEHHbIX OpPraHoB, MHbIX OpraHM3auui, OTBETCTBEHHbIX 3@ pacCcMOTpeHne obpalleHuii no
CyLLECTBY B OTAENbHbIX chepax XKn3HeOesaTENbHOCTU HAaceneHns yTBepxaeH Ykasom lNpesnaeHta Pecnybnvku
Benapycb ot 15.10.2007 N 498.

Cratbsa 14. PaccmoTpeHue obpalleHui No CyLlecTBy

1. MucbMeHHble oObpalLeHMsT CUYUTAOTCA PACCMOTPEHHbIMM MO  CYLECTBY, €CNM pPacCMOTPEHbl BCe
M3MOXEHHbIE B HMUX BOMPOCHI, MPUHATHI Hagnexawme Mepbl Mo 3awuTe, obecneyeHuto peanusauuu,
BOCCTaHOBMEHMIO MpaB, cBOGOA M (MNK) 3aKOHHLIX WMHTEPECOB 3asiBATENEN U UM HanpaBfeHbl MUCbMEHHbIE
OTBETHI.

(B pen. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

B oTBeTax Ha NMCbMeHHbIE 0BpaLLeHns 0 NpegocTaBneHnn nHdopmMaLmmn, onybrmMKoBaHHON B ouLmManbHbIX
nepuoanyeckmx neyaTHblX U3gaHusax, Opyrmx cpeacteax MaccoBon MHgopMauum nubo pasMeLleHHOW B OTKPbITOM
Aoctyne Ha oduumanbHblX carWTax rocygapCTBEHHbIX OPraHoB W WHbIX TOCYAapCTBEHHbLIX OpraHvM3auui B
rno6anbHON KOMMbIOTEPHON CeTU VIHTEpHET WM Ha APYrMx rocyAapCTBEHHbIX MHMOPMAaLMOHHBIX pecypcax
rmobanbHOM KOMMbIOTEPHOW ceTu WHTepHeT, calTax WHbIX OpraHu3auui, BMEcCTO Takol WHdopmauum moryt
cofepXaTtbCs Ha3BaHwe, AaTa BbIXxoda U HOMep oduuuanbHOro NepuoaMYeckoro nevyaTtHoro u3gaHwus, ApYyroro
cpeAcTBa MaccoBoW MHdopmaumm, B KOTOpoM onybnvkoBaHa 3anpalumBaemas nHdopmaums, nnbo agpec canta B
rno6anbHON KOMMNbIOTEPHOW CeTu VIHTEpPHET, Ha KOTOPOM pa3MelleHa 3anpalunsaemas MHopMaLuus.

(vacTb BTOpas n. 1 ctaten 14 BBeaeHa 3akoHom Pecnybnuvkun Benapyck ot 15.07.2015 N 306-3)

lMMCbMeHHbIe OTBETHI MOTYT HE HanNpPaBnATbCA 3asaBUTENAM, €CNN ANSA PELUEHUS N3NOXKEHHbIX B OBpaLLeHusx
BOMPOCOB COBEpLUEHbl oOnpedeneHHble OeWCTBMA (BbIMOMHEeHbl paboTbl, OKasaHbl YCNyrM) B MNPUCYTCTBUM
3agBuTenen. Pe3ynbTaTbl pacCMOTPeHWs ykasaHHbIX OOpalleHui Mo cywecTBy OdOPMIISIOTCA NocpeacTBOM
COBepLUeHUs 3asaBUTENSAMU COOTBETCTBYIOLLUMX 3anucei Ha obpalueHnsx NMbo B KHUre 3aMedaHnii u NpeanoXxeHun,
3aBepsieMbIX NOANUCAMU 3aABUTENEN, UMW COCTaBIEHUS OTAENbHOro JOKYMEHTa, NOATBEPXKAALLEro COBEpLUEHME
3TUX AENCTBUI (BbINONIHEHME paboT, okazaHue ycnyr).

2. YcTHble obpalleHms cUMTaloTcs pacCMOTPEHHbBIMU MO CYLLECTBY, €CNU PacCMOTPEHbI BCE U3MNOXEHHbIE B
HMX BOMPOCHI, MPUHATLI Hagnexaiwime mepbl no 3awmTte, obecnedyeHuio peanu3aumv, BOCCTaHOBMEHWUIO Mpas,
cBoboa U (MNK) 3aKOHHBIX MHTEPECOB 3asiBUTENEN N OTBETbI OOBbSBMNEHbI 3a8BUTENSAM B X04€ NINYHOrO Npuema, Ha
KOTOPOM M3MNOXEeHbl YCTHble obpaLLeHus.
(B pea. 3akoHa Pecnybnukm Benapyck ot 15.07.2015 N 306-3)

3. MNpu oTtcyTcTBUM B obpalleHusX Kakux-nnbo pekomeHgauun, TpeboBaHWIN, XO4aTaWcTB, COOBLLUEHUA O
HapyLeHMN aKTOB 3aKOHOAATEeNbCTBa, HedoCTaTkax B paboTe opraHmMsaumii NMbo Mpu HamMyuun B HUX TOSbKO
OGnarogapHOCTK TakMe obpaLleHnst NPUHUMAKOTCS K CBEAEHMIO M OTBEThI HA HUX HE HanpPaBnATCS.



Cratbs 15. OcTaBneHue obpalleHMi 6e3 paccCMOTPEHUA NO CYLLECTBY

1. NucbmeHHble 06paLleHnst MoryT OblTb OCTaBneHbl 6€3 pacCMOTPEHUS MO CYLLLECTBY, €CNu:

obpalleHnss He COOTBETCTBYIOT TpeboBaHMAM, YCTaHOBMEHHbIM nyHkTamu 1 - 6 crtatbk 12 HacTosLiero
3akoHa;

obpalleHnss nognexaTt pacCMOTPEHUIO B COOTBETCTBMM C 3aKOHOOATENbCTBOM O KOHCTUTYLIMOHHOM
CyOoMnpoM3BOACTBE, IPaXOaHCKUM, TpaXkdaHCKMM  npoueccyanbHbiM,  XO3SIMCTBEHHbIM  MpoLeccyanbHbIM,
YrofnoBHO-MNpoLeccyarnbHbIM 3aKOHOAaTENbCTBOM, 3aKOHOAATENbCTBOM, onpeaensowmm nopsiaok
aAMUHNCTPATMBHOIO MpoLecca, 3akoHo4aTeNbCTBOM 06 agMUMHUCTPATUBHBLIX Npoueaypax, obpalleHnsa aBnsTcs
obpalleHnsmn paboTHMKa K HaHMMaTen nNnMbo B COOTBETCTBUM C 3aKOHOAATENMbHBIMU aKTaMy YCTaHOBMEH MHON
nopsigoK Nogadn n pacCMOTPEHUS Takux obpalleHui;
(8 pea. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

obpalleHns cogepxaT BOMPOCHI, peLleHNe KOTOPbIX HE OTHOCUTCS K KOMMETEHLMM OpraHvM3aunm, B KOTOpYio
OHM MNOCTYNMUNW, B TOM YMCIIe €Cnn 3aMeyaHus U (Unu) NPeasIoKEHUsi, BHECEHHblE B KHUIY 3aMeyaHun u
NpeanoXxeHuin, He OTHOCATCA K OEeATenbHOCTM 3TOW OpraHusauuu, WHOMBUAYanbHOrO npeanpuHuMmarens, He
KacatlTcs kayecTBa NPoM3BOANMbIX (peanuayembix) UMW TOBApOB, BbIMOSHSEMbIX paboT, oka3biBaeMbIX YCMyr;

nponyLieH 6e3 yBaxXuTenbHON NPUYMHBI CPOK Nogadn xanobbl;

3asiBATENIEM NOAAHO NOBTOPHOE o6palleHne, B TOM YMCIIE BHECEHHOE B KHUTY 3aMeYaHuin U NpeaioXeHni,
M B HEM He cofepxaTcs HOBble OOCTOSTENBLCTBA, UMELME 3HA4YeHWe AN PacCMOTpeHust obpalleHus no
CYLLECTBY;
(8 peq. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

C 3asBATENEM NnpeKpalleHa nepenuncka no U3noXxXeHHbIM B 06palLeH1n BONpocam.
2. YCTHble obpalleHnst MoryT GbiTb OCTaBneHbl 683 pacCMOTPEHNS MO CYLLECTBY, eCIu:

He npeabaBleHbl OOKYMEHTbl, yaocTtoBepAlowmne JnU4HOCTb 3asaBuUTENENn, Ux I'IpeﬂCTaBI/ITeJ'IeIZ, a TaKxe
AOOKyMEHTbI, noareepXxaatoLline noJsIHoMo4uns ﬂpeﬂCTaBMTeﬂeVl 3asBuTeneun;

obpalleHns cogepxaT BOMPOCHI, peLleHNe KOTOPbIX HE OTHOCUTCS K KOMMNETEHLMN OpraHu3aLum, B KOTOPOW
MPOBOAUTCS MUYHBINA NpUeM;

3adaBUTENIO B Xo4e NMNMYHOro npmnema yxe Obin gaH I/ICLIepI'IbIBaIOLLLI/IVI OTBEeT Ha MHTepecyrLinue ero Bonpochbl
nmbo nepenncka ¢ 3Tum 3adaBUTENIEM MO TakKMM BOMNpocam Obina npeKkpauwieHa,

3asBUTENb B XOA4e NMYHOrO npuema JonyckaeTt ynoTpebrneHne HeueH3ypHbIX NMBo ockopbuTenbHbIX CNoB
UNW BblpaXXeHUN.

3. PeweHne 00 ocTaBneHMM NUCbMEHHOro obpalieHns 6e3 pacCMOTPEHWUs MO CYLLEeCTBY MNpPUMHUMMAalOT
pykoBOAWTENb OpraHv3auuu, WHOMBUAYyanbHbI NpearnpuHUMaTenb, K KOTOpbIM NocTynurno obpalueHune, wnu
YNOSIHOMOYEHHOE UMW AOIMKHOCTHOE MnLO.

(n. 3 cratbu 15 B pen. 3akoHa Pecnybnukn Benapych ot 15.07.2015 N 306-3)

4. Mpwn ocTaBNeHMN NUCbMeHHOro obpalleHus 6e3 pacCMOTpPEeHMs MO CYLLECTBY, 3@ UCKIOYEHMEM CIy4aeB,
NpeayCcMOTPEHHbIX ab3aleM cefbMbIM MyHKTa 1 HACToALWEN cTaTbhk, cTaTben 23, YacTbio BTOPOM NyHKTa 1 cTathu
24 HacTosilero 3akoHa, 3asiBUTENb B TeYeHUe nsaTu paboumx AHEN NMUCbMEHHO yBeaomnisieTcss 06 ocTaBneHuu
obpalleHnss 6e3 paccMOTpPEeHUs NOo CyLecTBYy C YyKasaHMeM MNPUYMH MNPUHATUSA TaKoro peLlleHus U emy
BO3BpAaLLATCA OpUrMHanbl JOKYMEHTOB, MPUIOXEHHbIX K 06paLLeHuto.

B cnyyasx, npegycMoOTpeHHbIX ab3auamu TpeTbMM M 4YeTBepTbIM MyHKTa 1 HacTosilen cTatbu, 3a
UCKITIOYEHMEM Cry4vasi, MPeayCMOTPEHHOIO YacTbio BTOPOW NyHKTa 1 cTtatbn 24 HacToswero 3akoHa, 3agBUTENAM
TakKe pasbsCHAETCS, B KaKyl0 OpraHv3auuio M B KakoMm nopsigke cnegyet obpaTuTbCs ANs pelleHusl BONpOCoB,
N3MNOXEHHbIX B OOpaLLeHUsIX.

(n. 4 ctatbu 15 B peq. 3akoHa Pecnybnvku Benapycb ot 15.07.2015 N 306-3)

5. PelueHne 06 ocTaBneHuy yCTHOro oGpaLleHusi, U3NOXKEHHOTO B Xoe NMMYHOro npuema, 6e3 paccMoTpeHus



Mo CyLLecTBY 0OBbSBNSETCA 3asaBUTENO B XO4€E 3TOr0 NpuemMa AOMKHOCTHBIM NMLOM, NPOBOASALLMM JIUYHBIA NpUeM,
C yKasaHMeM NPUYMH NPUHATUS TaKOro peLleHus.
(n. 5 ctatbu 15 BBegeH 3akoHoM Pecnybnukn Benapycb ot 15.07.2015 N 306-3)

CratbAa 16. OT3bIB O6GpaleHus

1. 3asBuTeNb UMEET NpaBo OTO3BaTh CBOE ObpalleHne A0 PacCMOTPEHUs ero Mo CyLecTBy NyTeM nodayu
COOTBETCTBYIOLLENO NMNCbMEHHOIO 3asiBIEeHus.

2. B cny4yae oT3biBa 3asBMTENEM CBOEro obpalleHusi opraHnsauus, MHAMBUAYanbHbIA NpeanpuHuMaTenb
npekpaLlalT pacCMOTPeHNe 3Toro obpalleHus Mo CyLLIEeCTBY M BO3BpALLAOT 3asBUTENO OpUrMHarbl JOKYMEHTOB,
MPUMOXEHHbIX K 06paLLeHuto.

Cratba 17. Cpoku npu paccMOTpeHUM obpaLleHum

1. TeyeHne cpokoB, onpefensiemMbiX Mecsauamuv UNM OHAMM, HAYMHAETCHA CO AOHA, Crneayollero 3a AHem
pernctpaumm obpalleHus B opraHu3auun, BHECEHUS 3amedaHui n (Mnu) NpeanoXeHui B KHUIY 3aMeyaHuin u
npeanoXeHnn opraHusaunmn, HANBMAYanNsHOro NpeanpuHUMaTens.

TeyeHne CpPOKOB, onpeagendaemMbiX mecAuamMmn nnn gHAMMU, NCHNCNAETCA B Mecduax Unn KaneHgapHbiX OHAX,
€CIM1 NHOE He YCTaHOBJ1EHO HacToALNM 3akoHOM.

Cpok paccmoTpeHus obpalleHnin, HanpaBrieHHbIX B COOTBETCTBMM C YacTbio nepBon nyHkta 3 crtatbu 10
HacTodALwero 3akoHa B opraHnsaumm aAnsg pacCMOTPEHUS B COOTBETCTBMM C X KOMMETEHUMNEN, UCHUCNAETCA CO OHS,
crnepfywLlero 3a gHeM perncrpauum obpatleHnii B 3TMx opraHnsauusix.

Cpokn paccmoTpeHus obpalleHun, HanpaBneHHbix AenyTtaTy [lanatbl npeactasutenen, dneHy CoseTa
Pecnybnukn HauuwoHaneHoro cobpanus Pecnybnukn benapycb, pgenytaty mectHoro CoBeTa pgenyraTos,
OTCYTCTBYIOLUMM B CBH3M C OTNYCKOM, BPEMEHHOW HeTpyAoCnOCOBHOCTbIO, CrnyXebHOM KOMaHOVPOBKOW,
NCUYNCNAIOTCA CO OHA, CreayoLllero 3a JHEM OKOHYaHMS OTMYCKa, BPEMEHHOW HeTpyaoCcrnocOOHOCTU, CriyKebHom
KOMaHOVPOBKMW.

(n. 1 ctatbn 17 B pea. 3akoHa Pecnybnukn Benapycs ot 15.07.2015 N 306-3)

2. CpoK pacCMOTpeHUs OBGpalleHWil, UCUMCNAEMbIi MecsllaMKn, UCTeKaeT B COOTBETCTBYHOLLEE YMUCIIO
nocriegHero mMecsila 3Toro cpoka. Ecnm okoHuaHMe cpoka, UCYMCNSIEMOro MecsilaMmu, NMpPUXoamuTcsl Ha Mecsil, B
KOTOPOM HET COOTBETCTBYIOLLErO YMCna, TO CPOK PAcCMOTPEHMs obpalleHunii UcTekaeT B NOCMedHUA AeHb 3TOro
mecsua.

Ecnu nocnegHwii geHb cpoka paccMOTpeHus obpalueHuin nNpuxoguTcs Ha Hepaboumn AeHb, TO AHeM
NCTeYeHMs CpoKa cYMTaeTCs NepBbli CreayroLLmnii 3a HUM pabounii AeHb.

3. MucbMeHHbIe o6palleHns A0MKHbLI BbiTb pacCcMOTpPeHbl He Mo3aHee NATHaAuaTW OHel, a obpalleHus,
Tpebylolime AOMNOMHUTENBHOTO U3YYeHUs U MPOBEpKW, - He MOo3dHee OOHOro Mecsila, €Cnv WMHOWM CpOoK He
YCTaHOBINEH 3aKoHOAaTemNbHbIMU akTaMMu.

B cnyvae, ecnu AOns peleHus U3MOXEHHbIX B oOOpalleHusix BOMPOCOB HEOOXOOWMbI COBEpLUEHME
onpefeneHHbIX AeWCTBUA (BbiNOnHeHWe paboT, okasaHue ycnyr), nonyvyeHue MHMOPMauuM U3 MHOCTPaHHOro
rocygapcTteBa B CPOKW, MpeBbILLAOLLME MECSYHbIA CPOK, 3asiBUTENSM B CPOK He MO3JHEe OJHOro Mecsila Co OHS,
criefylowiero 3a [dHem MOCTYNneHus obpalleHuin, HanpasnsieTcsl NUCbMEHHOe YBeOOMIIEHME O MpUYMHaX
NpeBbILUEHUSI MECAYHOIO CPOKa M CPOKax COBEPLLEHMWS Taknx AENCTBUI (BbINONHEHUst paboT, okazaHWsa ycnyr) unm
CpoKax paccMOTpeHus obpalleHuii No CyLLecTBy.

(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

Crtatbs 18. TpeboBaHMSA K NUCbMEHHbIM OTBeTaM (yBeAOMIIEHUSIM) Ha MUCbMEHHble obGpalleHus
(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

1. NMucbMeHHble OTBETHI (YBEAOMIIEHMS) HA MUCbMEHHble obpalleHus M3naratTcs Ha A3blke obpalueHus.
lMucbMeHHble OTBETbI AOMKHbLI ObliTb 0G0CHOBaHHLIMW U MOTUBMPOBAHHLIMU (MPU HEOOXOAUMOCTM - CO CChINIKamu
Ha HOpPMbl aKTOB 3akoHO4AaTenbCTBa), COAEepXaTb KOHKPETHble (OPMYNMPOBKM, OMpoBeprawwme Wnm
noaTBepXAatoLne 4OBOAbl 3asBUTENEN.

(yacTb nepBasi n. 1 ctatbun 18 B pea. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)



B nucbMeHHbIX oTBeTax Ha xanobbl B OTHOLLEHUW AeNcTBUiA (6e34eCTBUSA) opraHu3aunin, UHaNBUAYarnbHbIX
npeanpuHuMarenen u wux paboTHMKOB [AOSMKHbI COAEPXaTbCA aHanmM3 M OLEHKA YKal3aHHbIX OeWCTBUMA
(6e3nencTBusn), MHGOOPMaLMS O NPUHATBLIX Mepax B criyvae npusHaHus xanob o60CHOBaHHbIMMU.

B cnydyae, ecnn B NUCbMEHHbIX OTBETAX Ha NMUCbMEHHbIE OOpalLeHns COAepXKaTCsa peLleHns O NOSIHOM MK
YaCTMYHOM OTKa3e B YAOBNETBOPEHUN OOpaLLEHNIA, B TaKMX OTBETAX YKa3blBAETCS NOPSO0K UX 0OXanoBaHus.
(B pea. 3akoHa Pecny6nukm benapycbk oT 15.07.2015 N 306-3)

2. MucbMeHHble OTBETHI (YBEAOMIEHMS) HA MUCbMEHHble 0OpalleHus NoANUCLIBAOTCS PYKOBOAMTENEM
opraHusaumm, UHauBMAYyanbHbIM NpeanpuHUMaTenemM Unu yrnonHOMOYEeHHbIMWU UMW OMKHOCTHBIMU UL aMM.
(8 pea. 3akoHa Pecnybnuku benapycbk ot 15.07.2015 N 306-3)

Ctatbsa 19. Pacxoabl, CBsi3aHHbIe C PaCCMOTPEHMEM o6paLLeHUi

1. O6paweHmns paccmaTtpmBatoTcs 6e3 B3uMaHus nnarbl.

2. Pacxogbl, MNOHECeHHble oOpraHuM3auuMsMu, WHAMBMAYanbHbIMWM MNpPeanpuHMMaTensMM B CBA3N  C
paccMOTPEHNEM CUCTEMaTUYECKM HanpaBngembix (Tpu n Oomee pasa B TeyeHne roga) HeOOBOCHOBAHHbIX
obpalleHnin B O4HY U Ty X€ OpraHM3auuio, K OAHOMY 1 TOMY e MHAMBUAYanbHOMY NpeanpuHMMaTento OT O4HOro
N TOro Xe 3asiBUTeNsd, a Takke obpalleHui, coaepXxaliux 3aBedoMO NOXHble CBeAeHMs (CyMMbl, nognexaiime
BbINsaTe aKcnepTam 1 Apyrum crneumanmnctam, NpuBnekaeMbiM K paCCMOTPEHUIO 0OpaLLeHMIA, MOYTOBbLIE pacxoabl,
pacxodbl, CBA3aHHbIE C BbI€3AOM Ha MECTO pacCMOTpeHus obpalleHus, U Opyrue pacxodbl, 3a WCKIMOYEHUEM
onnaTbl paboyero BpeMeHn paboTHUKOB, paccMaTpmBaroLLmx obpalleHms), MoryT BbiTb B3bICKaHbl C 3asiBUTENEN B
cynebHom nopsigke B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

(B pen. 3akoHa Pecnybnukm benapyck ot 15.07.2015 N 306-3)

3. MNopsagok pacyeTa pacxodoB, YKasaHHbIX B MyHKTe 2 HACTOsWeN cTaTbW, ycTaHaBnuBaeTcsi CoBeTOM
MuHucTtpos Pecnybnuku Benapychb.
(n. 3 ctatbn 19 BBeaeH 3akoHom Pecnybnukn Benapycbh ot 15.07.2015 N 306-3)

Cratbsa 20. O6xanoBaHue OTBeTOB Ha obpalieHus

1. OTBeT opraHusauuy Ha obGpalleHue uUnu pelleHne o6 ocTaBneHun obpalleHus 6e3 paccMOTpeHUs no
CYLLIECTBY MOTYT ObITb 06)kanioBaHbl B BbILLECTOSILLYIO OpraHu3aLuio.

WNHdopmauuss 0 HaMMeHOBaHWW, MeCTe HaxOXAeHVUA W pexume paboTbl BbILLECTOAWMX OpraHvM3auun
pasMellaeTcs B opraHmsaumsax B obwenocTynHbIX Mectax (Ha MHOPMaUUOHHbIX CTeHAax, Tabno u (Mnv) UHbIM
cnocobom).

2. BblwecToAwWaa opraHM3auus nNpu MOCTYMNEeHUM Takol »anobbl NpPOBepsieT coaepalinecs B HeW
CBEOEHNA U MPU Hanu4YuM OCHOBaHWIA AN MOMOXWUTENBHOrO pELUEHUST WU3NOXEHHbIX B obpalleHun BOMpOCOB
paccmaTtpvBaeT obpalleHne no cyulectsy nubo BblAaeT COOTBETCTBYIOLMM OpraHu3auusiM, paccmaTpyBaBLUNM
obpalleHne no cywlectBy, obsisaTenbHOe [Afs1 WUCMONHEHUS MpeanuMcaHue O Hafanexallem peLleHun 3Tux
BOMPOCOB, 0 YeM yBefomnsieT 3asButens. OpraHusauus, NonyyYvBLIas Takoe NpeanucaHue, AOMKHA UCMOMHUTL
€ro B yKa3aHHbI B NpeanucaHnm Cpok, HO He Mo3AHee OQHOro Mecsiia U B TeYeHne Tpex pabounx gHen coobLmTb
06 3TOM B BbILLECTOSLLYIO OpraHM3aLmio, a Takke HanpaBUTb OTBET 3asBUTESHO.

(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

3. OtBeT opraHu3aumn Ha obpalleHue unu pelweHve ob ocTaBneHun obpalleHus 6e3 paccMoTpeHuss no
CyLLecTBy nocrne ob6xanoBaHusi B BbILIECTOSILLYO OpraHusaumio MoryT ObiTb obxanoBaHbl B Cyd B MNOpPsiAKe,
YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM.

4. OTBeT Ha »anoby B BbIWECTOsLY OpraHM3aumMio MoxeT OblTb o6xanoBaH B cyd, ecnu npwu
pacCcMOTpeHN STON Kanobbl MPUHATO HOBOE pelleHuWe, OTHOCSLLEeecs K KOMMEeTEeHUMM COOTBETCTBYLLEN
BbILLECTOSILLEN OpraHM3aLuun.

5. PaCCMOTpeHMe BbILLECTOSLLEN opraHmsaumeVl Xanobbl no CyLLEeCTBY OCYLLECTBIIAETCA B NOpAOKe U CPOKM,
YCTaHOBJIE€HHbIE HACTOALLNM 3akoHom ang paccMoTpeHnda o6pau.|,eH|/|l71.

6. OtBeT Ha obpalleHne unu peweHne ob ocTtaeneHun obpaleHns 6e3 paccMOTPEHUs MO CyLEeCTBY
opraHusauumu, He I/IMeIOIJJ.eVI BI:;ILIJeCTOFlLIJ.eVI opraHudauunn, a Takke mHouBuayanbHOro npegnpuHuMartena MoryTt



ObITb 0GXanoBaHbl B Cya B nopsAgke, yCTaHOBIIEHHOM 3aKOHOAAaTENIbCTBOM.

FMABA 3
OCOBEHHOCTU PACCMOTPEHUSA OTAENbHbIX BUAOB OBPALLEHUA

Cratbsa 21. PaccmoTpeHue NOBTOPHbIX 06paLleHun

1. Mpn octaBneHun B COOTBETCTBUM C ab3auamn TpeTbMM, YeTBEepPTbIM UMW LWeCTbiM NyHKkTa 1 ctatbn 15
HacTodwero 3akoHa MOBTOPHOro obpalleHns 6e3 paccMOTPeHUs MO CyLlecTBY 3asiBUTEMb MUCbMEHHO
yBeOOMIAETCH, 4YTO MOBTOpHOE oOOpalieHne HeoOOCHOBaHHO W MNepenncka C HUMM MO 3TOMY BOMPOCY
npekpaLiaetcs.

(B pea. 3akoHa Pecnybnuku benapycb oT 15.07.2015 N 306-3)

2. Mpy nocTynneHun NoBTOPHOro obpalleHnUs OT 3asBUTEnd, Nepenncka C KOTOpbIM MNpekpallleHa, Takoe
obpalleHune octaenseTca 6e3 pacCMOTPeEHUs Mo cyllecTBy 6e3 yBegomreHus 06 3ToM 3asaBuTens.

CratbAa 22. PaccMoTpeHue KONIeKTUBHbIX 06palleHui

1. KonnektneHble 06pau.|,eHV|;| paccmaTpuBaloTCA B nopAaake, yCTaHOBJIEHHOM HaCTOALLMM 3akoHOM.

2. KonnektueHble OGpaLLI,eHVIﬂ Tpnauatn n bonee 3asBUTENEN B opraHunsauunm no sonpocam, BxoadaLnmm B nxX
KOMMNeTeHuUunto, nognexart pacCMOTpPpeHUo C Bbie3oM Ha MeCTO, eCli MHOE He BblTeKaeT U3 3TUX o6pau.|,eH un.

3. B cny4yae, ecnn B KONNEKTMBHOM OBpalleHun ykasaH 3asiBuTenb, KOTOPOMY HeOBXOAMMO HanpasBwuTb
OTBET, OTBET Ha Takoe obpalleHne HanpaBnAeTcs 3TOMY 3asdABUTEN0 C Npocbboli NpovHOPMUMpOBaTh APYrvX
3asgBuTenen. B nHoMm cnyyae oTBeT Ha KONMMEKTMBHOE obpalleHne HanpaBnsieTcs NepBOMY B CMMCKE 3asiBUTENHO,
yKa3aBLUEMY agpec CBOEro MecTa XutenbcrBa (Mecta npebbiBaHusA), ¢ MpocbOon NpovHGOPMMpOBaTh APYrvxX
3aaBuUTENEN.

(n. 3 ctatbn 22 BBegeH 3akoHom Pecnybnukm benapycek ot 15.07.2015 N 306-3)

CratbAa 23. PaccmMoTpeHue aHOHUMHbIX OGpalleHun
(B pea. 3akoHa Pecnybnukn benapyce ot 15.07.2015 N 306-3)

AHOHMMHbIE 0BpaLleHus, To ecTb obpalleHuns 3asBUTENen, B KOTOPbIX HE yka3aHbl hamMunms, cobCTBEHHOE
UMS, OTYECTBO (€CnM TakoBOe MMeEeTCH) NMBOo MHULManbl rpakgaHuHa uUnu agpec ero MecTa XuTenbcTBa (MecTa
npebbiBaHNsA) NMOO HaMMeHOBaHMeE LPUANYECKOro nuua (NofiHoe MM COKpaLLEeHHOE) UM ero MECTO HaXOXOEHUS
nnbo yKasaHHble AaHHble He COOTBETCTBYKT AEWCTBUTENbHOCTM, HE MOANEXaT PacCMOTPEHMWIO, €CNN OHWU He
cofepXaT CBeJeHMI O rOTOBSLLEMCS, COBEPLLAEMOM UM COBEPLLUEHHOM NMPECTYMIIEHUN.

CtatbsA 24. PaccmoTpeHue 3ameyaHun v (vnuv) npeanoxeHuMn, BHECEHHbIX B KHUTY 3amMeyvyaHun u
npepnoxXeHumn

1. B KHUIY 3aMeyvaHuin U NpearioXeHWn BHOCATCA 3amevaHusi U (Unu) NpeanoxeHusl 0 OeATeNbHOCTM
opraHusaumu, WMHAMBUAYaNbHOrO NPeAnpUHUMATENs, KayecTBe MNPOU3BOAMMbIX (peanu3yembix) UMK TOBapoB,
BbIMOJSIHAEMbIX PaboT, OKa3bIBAEMbIX YCITYT.

3amevaHus U (Mnu) NpeanoXeHus, BHECEHHbIE B KHUMY 3aMeyvaHuil U NPeAioXEHUA U He OTHOCSLLMECS K
[esiTENbHOCTU OpraHu3auuu, UHAUBUAYanNbHOrO MPeAnpUHUMATENs, He Kacalolimecsi kayecTBa MpoM3BOAMMBIX
(peanusyembix) MU TOBapOB, BbINOMHSAEMbIX paboT, Oka3blBaEMbIX YCINyr, OCTaBMNSATCA 6€3 paccMOTpeHusl no
cyliecTBy 6e3 yBegomMneHns ob 3ToM 3asButens.

(vacTb BTOpas n. 1 ctatem 24 BBeaeHa 3akoHom Pecnybnukun Benapyck ot 15.07.2015 N 306-3)

KHura 3amevyaHun wn npeanoxeHwi BeOeTcss B opraHu3auuu, ee 000COGNEeHHbIX nogpasaeneHusix,
pacnonoXeHHbIX BHE MeCTa HaxoXAeHnst opraHnsaunn, y HauBMAyansHoOro npeanpuHuMarens, a Takke B Mectax
peanu3auuy MU TOBapOB, BbIMONHEHWS paboT, Oka3aHUs yCnyr.

2. OpraHusauusi, UHAMBMAYanbHbIN NpeanpuHMMaTenb 06si3aHbl MPeabsBNSTb KHUTY 3amMeyaHuin U
npennoXeHui no nepsomy TpeboBaHuio 3asBUTENS.

3. OTkas opraHusauum B NpenocTaBfeHUM KHUMM 3aMedaHuii U npeanoXeHuin MoxeT ObiTb obxanoBaH B
BbILLECTOSILLYIO OpraHu3aLuio.



OTtkas B npenoctaBieHnn KHUrn 3amevaHnn 1 npe,qnomeHMﬁ nocne ob6xanoBaHus B BbILLECTOALLYHO
OopraHu3aumio MoXeT ObITb OOXanoBaH B cya B nopsAapgke, yCtaHOBSIEHHOM 3aKOHOA4AaTEJ1IbCTBOM.

OTtkas opraHunsauuu, He MMEIOLLIEN BbILLECTOSLLEN opraHunsauumn, nnn nHonBmMayanbHOro npegnpunHnMatena
B nNpeaocTaBiieHNN KHUTK 3amedaHnin n npe,u,nomeHmVl MOXeT ObITb 06xanoBaH B Ccya B nopsaake, yCtaHOBJTIEHHOM
3aKoHOOaTeNNIbCTBOM.

4. CeepgeHns O pesynbTaTtax pacCMOTPEHMSI 3aMeyaHun u (Mnu) NpeanoXeHun, a Takke OoTMeTka o
HanpaBfeHHOM 3asBUTEM0 OTBETE BHOCATCH OpraHv3auuen, uHaMBuAyanbHbIM MpeanpuHUMaTenemM B KHUTY
3aMeyvaHunin 1 NpeanoXeHun.

Konus oTBeTa 3adBUTENIO XPAHNTCSA BMECTE C KHUIOW 3aMe4vaHunii 1 NpeanioxKeHnn.

5. KHura samevaHuii n NpeanoxeHni BoigaeTcs, BeAETCS U XpaHUTCSA B Nopsiake, ycTaHoBreHHoM CoBeToM
MwuHuncTpoB Pecnybnukm benapyce.
(8 pea. 3akoHa Pecny6nuku benapyck ot 15.07.2015 N 306-3)

CratbAa 25. PaccmoTpeHue 3NeKTPOHHbIX ObpalyeHumn
(B pea. 3akoHa Pecnybnuku benapycbk ot 15.07.2015 N 306-3)

1. OnekTpoHHble obpalleHusi, MOCTYMUBLUME B TOCYAAPCTBEHHbIE OpraHbl U WHble TOCYAapCTBEHHbIE
opraHusaumu, MNOAnexaT pacCMOTPEHUD B ToOpsaKe, YCTAHOBIIEHHOM [ANS  PacCMOTPEHMsI MUCbMEHHbIX
obpalleHuiA, C y4eTOM 0COGEHHOCTEN, NPeayCMOTPEHHbIX HacTosILLEN CTaTbeN.

Ha odwuumanbHOM caiTe rocyaapCTBEHHOrO opraHa, MHOW rocyaapCTBEHHOW OpraHusaumm B rrobanbHon
koMnbloTepHon cetn UHTepHeT porkHa ObiTb pasmelteHa nHdopmaums o crnocobe nnbo crnocobax nogaym
3MNEKTPOHHbIX ODOpaLLleHuin B 3TOT rocygapCTBEHHbIN OpraH, MHYK rocyAapCTBEHHYIO OpraHnsauuio (HanpasneHue
Ha agpec 9MeKTPOHHOW nouThbl M (MNKU) pasMelleHue B crneumanbHonm pybpuke Ha odwuumanbHOM canTe B
rnobanbHON KOMMbIOTEPHOM ceTn NHTEpHET).

TpeboBaHus Kk cneunanbHoW pybpuke Ha odwuuManbHbIX CanTax roCyAapCTBEHHbIX OPraHoB M MHbIX
rOCy4apCTBEHHbIX OpraHusaumMn B rnobanbHOW KOMMbIOTEPHONW ceTu VHTepHeT, npegHa3HavyeHHonW And
pa3MeLleHmns aNeKTPoHHbIX obpalleHun, onpegenstotca Cosetom MuHuctpos Pecnybnuku Benapychb.

aﬂeKTpOHHble o6pau.|,eHv|ﬂ, nocrtynumeline B opraHums3auumn, He YyKasaHHble B 4acTu nepBon HacTodALlero
MNyHKTa, He paccMmaTtpuBaroTCA, e€ecCln NHOWN nopAaokK paGOTbI C TaKnmum OGpaLLI,eHMFIMVI HEe onpepneneH
pykosBoguTenem opraHnsauummn (BblLIJeCTOFILU,eVI OpI'aHl/I3aLI,VIVI).

2. OneKkTpoHHble 00palleHuss AOMKHbl COOTBETCTBOBATb TpebOoBaHWAM, YCTAaHOBMEHHbIM MNyHKTOM 1,
ab3auamy BTOpbIM - YeTBepTbiM MyHKTa 2 nNubo ab3auamu BTOPbLIM - NATbIM NyHKTa 3 cTatby 12 HacTosLero
3akoHa, a Takke cogepaTb agpec ANEKTPOHHOW MoYThI 3asBUTENS.

K ONMEKTPOHHbIM o6pau.|,eH|/|;|M, nogaBaemMbiM npencraBuTenamMmmn 3aaBuTeNnen, OOSMKHbI npunaraTtbcqa
OITEKTPOHHbIE KON OOKYMEHTOB, noarBepXaarwmnx Ux noJIHOMo4unA.

Mpwn HecobnoaeHUn TpeboBaHMIA, yKa3aHHbIX B YaCTsSX NEPBON U BTOPOW HACTOSILLEro NMYHKTa, 3NEKTPOHHOE
obpalleHne MoxXeT ObiTb OCTaBneHO 6e3 pacCcMOTPeHUs Mo CywecTBy B MOpsdKe, YCTaHOBMEHHOM MyHKTOM 4
ctaTtbu 15 HacToswwero 3akoHa.

3. OT3bIB 9MNEKTPOHHOrO obpalleHMsl OCYLLEeCTBMSETCS MyTeM noJavv MNUCbMEHHOro 3asiBrieHus nvbo
HanpaBneHns 3asiBNEHUsl B 3NEKTPOHHON hopMe TeM ke crnocoboM, KOTopbiM ObiNO HanpaBreHO 3NeKTPOHHOEe
obpalleHue.

4. Ecnv ana paccMoTpeHnsl 3MeKTPOHHOro oGpalleHns no cylwecTsy HeoGXOAMMO yKasaHue nepcoHarnbHbIX
[AaHHbIX 3a8BUTENA UMW UHBLIX NUL, 3@ UCKMIOYEHMEM COAepXalluxca B obpalleHun, 3asBuTento npeanaraercs
06paTUTLCSA C YCTHLIM UM NMUCbMEHHbIM 0GpaLLeHNEM.

5. OtBeThbl (yBEOOMIIEHMS) HA 3MNEKTPOHHblE ObpalleHMs HanpaBnSATCA Ha adpec SMEKTPOHHOW MOYThI
3aaBUTENEN, YKa3aHHbIM B 3NIEKTPOHHbIX ObOpalleHusaX, 3a WCKIIOYEHMEM CrlyyYaeB, NPEeaYCMOTPEHHbIX 4acTbio
BTOPOW HACTOSALLEro NyHKTa.

Ha anekTpoHHble obpalleHns JalTCs NMUCbMEHHbIE OTBEThl (HanpaBmnsoTCSA MUCbMEHHbIE YBEAOMIIEHMS) B



cnyyasax, ecnu:

3adaABuUTEN1b B CBOEM 3JIEKTPOHHOM OGpaLU,eHVIVI NPOCUT HanpaBUTb NMUCbMEHHbI OTBET NGO OQHOBPEMEHHO
HanpaBuUTb NMUCbMEHHbIV OTBET 1 OTBET Ha ajgpec ero 3]'IeKTpOHHOIZ NOYThl;

B 3NIEKTPOHHOM OBpalleHnmn yKasaH agpec 3NEKTPOHHOM MNOYTbl, MO KOTOPOMY MO TEXHUYECKUM MPUYMHAM He
yAanock 4OCTaBWUTb OTBET (YBEAOMIIEHME).

6. OTBeTbl (yBEAOMINEHMSI) HA 3NEKTPOHHblEe ObpalleHus, HanpaBnsieMble Ha aapec 3fIEKTPOHHOW MOYThI
3a8BUTENS, OOIMKHBI COOTBETCTBOBATL TpeboBaHMAM, yCTaHOBNEHHBIM NYHKTOM 1 cTaTbu 18 HacToswero 3akoHa,
a Takke cogepxatb damunuio, COBCTBEHHOE WMSA, OTYECTBO (€CnM TakoBOe uMeeTcd) nmMbo uHuMumansl
PYKOBOAMTENS rocyAapCTBEHHOIO opraHa Unvm MHOM rocyaapCTBEHHON opraHM3aumu nmbo nuua, ynonHOMOYEHHOro
UM NoanuncbiBaTb B YCTAHOBIIEHHOM MOPSiAKE OTBETbI HA 0OpaLleHns.

7. B cnyyae, ecnu nocTynawLwime 3NEKTPOHHble obpalleHus aHanorMyHoro CoAepXaHus OT pPasHbIX
3asBUTENEN HOCAT MacCOBbIN xapakTep (bonee gecATy obpalleHnin), OTBETbLI Ha Takne obpalleHnst No peLLeHuto
PYKOBOAUTENSA rOCYAapCTBEHHOrO OpraHa Unn NHoWM rocyaapCTBEHHON opraHusauumn nbo nuua, yrnorTHOMOYEHHOro
UM noanucbiBaTb B YCTaHOBMEHHOM MNOPsSAKE OTBETbl Ha obpalleHusi, MOryT pasmellaTtbCcs Ha oduumanbHOM
canTe rocyaapCTBEHHOroO opraHa WNn WMHOW rocyaapCTBEHHOW opraHv3auum B rnobanbHON KOMMbIOTEPHOW CeTu
UHTepHeT 6e3 HanpaBneHns 0TBETOB (yBEAOMITEHWUI) 3asaBUTENSAM.

FMABA 4
OTBETCTBEHHOCTb 3A HAPYLLEHWE 3AKOHOAATENbLCTBA MNPU NOAAYE N PACCMOTPEHUN
OBPALLEHUWN. OBECNEYEHUE COBNIOOEHUA NOPAOKA PACCMOTPEHUA OBPALLEHUA
(B pea. 3akoHa Pecnybnukn Benapyck ot 17.07.2020 N 50-3)

KoHcynbTaHTlmoc: npumeyaHue.

CornacHo vactn 2 nyHkta 11 Ykasa [NpeangeHta Pecnybnukn Benapycb ot 15.10.2007 N 498, B cnydae
BbISIBIIEHNS] HapyLUEHW [OCYyOapCTBEHHbIX OpraHoB 3akoHogaTenbcTBa 06 obpalleHusx rpaxgaH u
IOPUONYECKMX UL,  BbILIECTOALLMIA OpraH MpUHUMaeT peleHne O TMPUBMEYEHUU K  AUCUUNINHAPHOM
OTBETCTBEHHOCTM PYKOBOAMTENEWN 3TUX OpraHu3auui nnbo coobLiaeT o TakMx HapyLLeHUsX opraHam, BegyLium
aAMWHUCTPATUBHbIN NpoLecc.

Cratba 26. OTBEeTCTBEHHOCTb 32 HapyLleHne nopsifka paccMOTPeHUs obpalieHumn

3a HapylleHve nopsaka PacCMOTPeHWs  oBpallleHMint  opraHusauuMu, WX OOMKHOCTHbIe  nuua,
uHOVBMAYarnbHble MpeanpuHUMaTenM U MX pabOTHUMKM HEecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoZaTeNbHbIMU aKTamu.

Cratba 27. OTBeTCTBEHHOCTb 3asiBUTEfIeM 3a HapylweHue 3aKkoHopaTenbCTBa MNpUM nogaye u
paccmoTpeHun obpalleHumn

Mopava 3asBuTensamu obpalleHuin, cogepXalumx KrneseTy unm ockopbrneHus, nubo cosepllieHne MU Mpu
nogade u paccMOTPeHMM OBpaLLeHUn MHbIX NPOTMBONPAaBHbLIX AEAHWUI BIEKYT OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHoAaTernbHbIMU akTamu.

Crtatbsa 28. O6ecne4yeHne co6GNOAEeHUA NOpsigKa pacCMOTpeHUs1 obpalleHun
(B pea. 3akoHa Pecnybnukm benapycek ot 17.07.2020 N 50-3)

1. OpraHusauum B LENsAX NOCTOSIHHOrO COBepLUeHCTBOBaHMS paGoTbl ¢ obpalleHnsiMu obsizaHbl U3yyaTb,
aHanuanpoBaTb W CUCTEMAaTM3MPOBaTb COAEpPXKallMecs B HUX BOMPOCHI, AaHHble O KONMWYEeCTBE U XapakTepe
obpalleHnii U MPUHATBIX MO HUM peLleHui, pasMellaTb Ha CBOMX oduumManbHbIX canTax B rnoGarnbHoi
KOMMbloTepHOW ceTn MHTepHeT oTBeTbl Ha HauGoree 4yacTo NogHMMaemble B 0GpalleHWsX BOMpOCbl (MpU MX
Hanuuum), obecneyneaTb coGoAeHMe Nopsaka pacCMOTPeHUs! oBpalleHuidi U NMPUHMMAaTL Mepbl Mo YCTPaHeHuo
yKasaHHbIX B 06paLLeHNsaX U BbIBMEHHbIX HapyLLIEHWN.

2. TocypapCTBEHHble OpraHbl, MNOAYMHEHHble (nogoTyeTHble) [pe3angeHTty Pecnybnuku bBenapycb un
MpaBuTtenbctBy Pecnybnukn Benapycb, obnactHble (MWHCKUIA rOpOACKOW) WCMOMHUTENbHBIE KOMUTETbLI MpWU
OCYLLECTBMEHUN YNpPaBeHNss OESATENbHOCTbIO MOAYUMHEHHBLIX (BXOOSAWMX B COCTaB (CMCTEMY)) opraHusauui
aHanu3npylT adeKTMBHOCTb paboTbl 3TUX OpraHusauui ¢ obpalleHnsMu 1 BblpabaTtbiBaloT NpeasioxkeHns no ee



MNOBbILLEHNIO.

3. O6nactHble (MWHCKMI TOPOACKOW) WCMOMHUTENbHBIE KOMWTETbI, CTPYKTYPHble MoAapasgeneHus
obnacTHbIX, ropoackux (KpomMe ropofoB PaMOHHOrO MNOAYMHEHUS), PANOHHBIX WCMOMHUTENbHBLIX KOMWUTETOB,
MEeCTHble agMUHUCTPaLUN pPanoHOB B ropojdax OCYLLECTBMST B MOpsake, YCTaHOBNEHHOM 3akoHoOaTeNbHbIMU
aKkTamu, KOHTponb 3a cobniogeHuem npoBepsieMbiMU CyObeKkTamm 3akoHoAaTenbCTBa O KHWUre 3amMedaHui u
npeanoXeHnn.

FMABA 5
SAKINIOYUTENbHBIE NMOJIOXEHUA

Crtatba 29. NpusHaHMe yTpaTUBLLMMU CUITY HEKOTOPbIX 3aKOHOB U OTAENbHbIX NONOXEeHUN 3aKOHOB
Mpu3sHaTb yTpaTMBLLUMMUN CUNY:

3akoH Pecnybnuku Benapycb oT 6 uioHa 1996 roga "O6 obpaleHuax rpaxgan" (Begamacui BspxoyHara
CaBeta Pacny6niki benapycb, 1996 r., N 21, cT. 376);

3akoH Pecnybnukn benapyck ot 1 Hosi6ps 2004 roga "O BHECEHUM U3MEHEHUI U OOMNOSHEHUIA B HEKOTOpPLIE
3akoHbl Pecnybnukn benapycb no Bomnpocam paccMOTpeHust obpaweHun rpaxgaH" (HauuoHanbHbI peecTtp
npaeoBbix akToB Pecnybnuku benapyck, 2004 r., N 189, 2/1089);

nyHkT 20 ctaTbm 65 3akoHa Pecnybnukm Benapycbk oT 4 anBapsa 2010 roga "O mecTHOM ynpasneHun u
camoynpaeneHun B Pecnybnuke Bbenapyce" (HauuoHanbHbI peecTp npaBoBbiX akToB Pecnybnuku Benapychb,
2010r., N 17, 2/1660);

absay Tpetun ctatbm 30 3akoHa Pecnybnukum benapyce ot 1 wumona 2010 roga "O Komutete

rocygapCTtBeHHOro kKoHTpons Pecnybnuvkn Benapycb un ero tepputopmanbHbix opraHax” (HauvoHanbHbI peecTp
npaBoBbIx akToB Pecnybnukn benapyck, 2010 r., N 162, 2/1697).

Cratbsa 30 BCTynuna B cuny co AHsa ouuymansHoro onybnukosaHus (ctatbd 31 4aHHOIO AOKYMEHTA).

Ctatba 30. MepbI No peanusaumnm NosioXXeHU HacToswero 3akoHa

CoBeTy MunuctpoB Pecnybnvkun Benapycb B LLECTUMECAYHBIN CPOK:

COBMECTHO C HaumoHanbHbIM LUEeHTPOM 3aKoHOodaTeNnbCTBa W NpaBOBbIX nccrnegoBaHumn PeCI'Iy6J'II/IKl/I
Benapbe noagrotoBnTb U BHECTU B YCTAHOBJIEHHOM MopsAnKke npennoXeHua no npuBeaeHUio 3akoHodaTesbHbIX
aKTOB B COOTBETCTBME C HACTOSALWMUM 3aKOHOM;

npueecTn pelweHus MpasutenbcTa Pecnybnukn Benapycb B COOTBETCTBUE C HACTOALMM 3aKOHOM;

obecrneuntb nNpuvBedeHWe pecnyGnUKaHCKUMKM OpraHaMu FOCYAAPCTBEHHOrO YhpaBrieHusl, NOAYUHEHHBIMM
MpaBuTtenbctBy Pecnybnuku bBenapycb, ux HOPMaTMBHbLIX MNPAaBOBbIX AKTOB B COOTBETCTBME C HACTOSALLMM
3akoHoM,;

NPUHATL MHblE Mepbl, Heobxoaumble s peanu3aunm NonoXKeHUn HacToswero 3akoHa.

CraTbsa 31 BCTynuna B cuny co AHA ouumnansHOro onybnmnkoBaHus.

Cratbsa 31. BctynneHue B cuny HacTosiwero 3akoHa

Hactosawwuin 3akoH BCTynaeT B cuiy yepes LWeCTb MeCcsiLEeB nocne ero ouvumnanbHoro onybnmkoBaHus, 3a
NCKIIOYEHMEM HacTosLen ctaTbi 1 cTatbn 30, KOTOpble BCTYNakT B CUITY CO AHSA oduuManbHOro onyonmkoBaHus
HacToswero 3akoHa.

MpesngeHT Pecnybnukn Benapych A.JlykalueHko







